
For product assistance, please contact Product Support at 
1.888.405.3251 or email product.specialist@djoglobal.com

Individual results may vary.  Neither DJO, LLC nor any of its subsidiaries dispense medical advice. The contents of this 
poster do not constitute medical, legal, or any other type of professional advice. Rather, please consult your healthcare 
professional for information on the courses of treatment, if any, which may be appropriate for you.

APPLICATION & CARE INSTRUCTIONS:

BEFORE USING THIS MEDICAL DEVICE, PLEASE READ THE INSTRUCTIONS FOR USE 
COMPLETELY AND CAREFULLY.  CORRECT APPLICATION IS  VITAL TO THE PROPER 
FUNCTIONING OF THE DEVICE.  THIS PRODUCT IS INTENDED TO BE USED UNDER 
THE SUPERVISION OF A HEALTHCARE PROFESSIONAL.

WARNINGS AND PRECAUTIONS:  If you experience any pain, swelling,sensation changes, or any unusual 
reactions while using this product,consult your medical professional immediately.

Clinician Instructions
ONE PIECE CERVICAL COLLAR

LOCK HEIGHT:
Determine the correct height for patient and adjust collar height to proper position. Press the locking 
mechanism into collar to secure collar. NOTE: The two locks on either side of collar must be set at the 
same heights.  Verify collar is in the locked position by attempting to readjust. If movement occurs, 
repeat procedure until the collar in secure.

MATERIAL CONTENTS:  
RIGID SHELL:  Polyethylene    SOFTGOODS: Polyurethane, Woven Nylon.

WARRANTY: 
DJO, LLC will repair or replace all or part of the unit and its accessories for material or workmanship defects for a period 
of six months from the date of sale.  To the extent the terms of this warranty are inconsistent with local regulations, the 
provisions of such local regulations will apply.

Rx ONLY.    

INTENDED FOR SINGLE PATIENT USE.   

NOT MADE WITH NATURAL RUBBER LATEX.

CLEANING INSTRUCTIONS:
Hand wash with mild soap in lukewarm water. Rinse thoroughly. AIR DRY.

With the patient in NEUTRAL ALIGNMENT, measure the vertical distance from the tip of the chin to 
the top of the shoulder.  The measurement corresponds to the HEIGHT of the collar.  If the patient’s 
measurement falls between two consecutive heights, try fitting the shorter height first. 
NOTE: Cervical region (head, neck and back) of the patient must be in neutral alignment before a 
measurement is taken.

MEASURE HEIGHT:

ADJUST HEIGHT:
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Release locks by pushing each lock from the inside of the collar until it is in unsecured position. 
Determine the proper height for the patient and press the lock back into the collar until secured.

After adjusting to the proper height, apply the collar to the patient’s neck. The chin should be secured 
by the molded chin support. If the patient is in a supine position, slide the BACK part of the collar 
behind the patient’s neck until the hook-and-loop strap is visible.

Bring the hook-and-loop strap around the back of the patient’s neck and secure to the 
hook-and-loop fastener. Before attaching the hook-and-loop strap, make certain the patient’s head 
and collar are in proper alignment. Tighten collar if chin is not sufficiently supported. Select shorter 
height if additional tightening results in patient extension.
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